
 

Clearing Browser Cache  
Quick Reference Guide 

Target Audience Purpose 
All HISD Employees and Students To clear the web browser’s cache, which can include history, 

passwords and more. 
 

Clearing the Browser Data 
 
Chrome: Clear Browsing Data 

Deleting the cookies in Google Chrome is done through the Clear 
browsing data section, which is accessible through Settings. After 
you choose what you want to delete, like Cookies and other site 
data, confirm it with a click or tap of the CLEAR BROWSING 
DATA button. 

If you're using a keyboard, you can quickly open this part of 
Chrome's settings with the Ctrl+Shift+Del keyboard shortcut. 

The same area can be opened without a keyboard by clicking or 
tapping on the menu at the top right of Chrome (it's the button that 
has three stacked dots). Choose More tools > Clear browsing 
data... to open the Clear browsing data section and pick what you 
want to delete. 

See How to Delete Cookies in Chrome [support.google.com] for 
additional information like how to delete cookies from specific 
websites, how to allow or deny websites from leaving cookies, and 
more. 

To clear the cookies from Chrome's mobile browser, tap the menu 
button on the top right of the screen (the one with three stacked 
dots), and choose Settings. Under the Privacy submenu, tap Clear 
Browsing Data. On that new screen, tap each area you want to 
erase, like Cookies, Site Data or Saved Passwords, etc. 

            
          

 

 
Internet Explorer: Delete Browsing History 

The Delete Browsing History section of Internet Explorer is where 
you delete the cookies. Click or tap the things you want to delete and 
then use the Delete button to clear them. The option for cookies is 
called Cookies and website data - if you want to delete all the 
saved passwords, place a check in the Passwords box. 

The fastest way to get to this screen in Internet Explorer is to use 
the Ctrl+Shift+Del keyboard shortcut. The other way is manually, 
through the settings button (the gear icon at the top right of Internet 
Explorer), then the Internet options menu item. In the General tab, 
under the Browsing history section, click the Delete... button. 

See How to Delete Cookies in Internet Explorer for more help, like 
how to delete cookies in older versions of Internet Explorer. 

 

 
Safari: Cookies and Other Website Data 

Deleting the cookies in Apple's Safari web browser is done through 
the Privacy section of Preferences, under the Cookies and other 
website data section. Click or tap Remove All Website Data... to 
delete all the cookies or choose Details... to delete website-specific 
cookies. 

Whether you're on macOS or Windows, you can get to this section of 
the browser's settings through the Action menu (the gear icon at the 
upper-right corner of Safari). 

Select the Preferences... option and then the Privacy tab. The 
buttons I mentioned above are under the section called Cookies and 
other website data: 

If you use the Remove All Website Data... button, choose 
the Remove Now button to delete all of Safari's cookies. If you want 
to delete cookies from specific websites, pick the Details... button 
and then select the cookies you want to remove - click or 
tap Remove to delete them. 

 

 
Firefox: Clear All History 

Delete cookies in Mozilla's Firefox browser through the Clear All 
History window of its Options section. Choose the Cookies option 
and then the Clear Now button to erase the cookies in Firefox. 

The easiest way to get to this window in Firefox is with 
the Ctrl+Shift+Del keyboard shortcut. Another way is through the 
three-lined menu at the top right of the browser - choose Options > 
Privacy > clear your recent history to open the Clear All 
History section. 

See How to Delete Cookies in Firefox [support.mozilla.org] if you 
need more help or you want to know how to delete cookies from 
specific websites only. 

 

 

https://support.google.com/chrome/answer/95647?hl=en
https://support.microsoft.com/en-us/help/17438/windows-internet-explorer-view-delete-browsing-history
https://support.mozilla.org/en-US/kb/delete-cookies-remove-info-websites-stored

